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1. VoidMate Glossary.

24/7 Helpline: 0845 600 2511       datum.helpdesk@datummonitoring.com

2. �Create a small void in the ballast between sleepers and slide 
the VoidMate under the rail.

4. Slide clamp over the foot of the rail.

6.  Fit sensor loosely to side of VoidMate.

3. �Ensure the VoidMate base is flush under the rail.  
The bracket should sit on the foot of the rail as shown.

5. �Tighten the bolts on the clamp repetitively and alternatively 
using the M10 Allen key until secure.
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CLOUD STORAGE
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11. �The VoidMate will continuously stream information via  
Platform Interactive.

9. �Once fitted check sensor is free to move and switch on  
the VoidMate.

10. �Call Datum 24/7 Helpline to ensure device is connected. 
Provide them with the information listed.
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8. Insert sensor plug and screw in finger tight.7. �Position sensor to sit halfway in its travel range, remove or add 
ballast as necessary.

CONTACT DETAILS

Removing the VoidMate

1. Switch off the VoidMate.

2. Fully unscrew sensor plug.

3. �Loosen sensor clamp and detach 
from VoidMate. 

4. Loosen and open the end clamp.

5. Remove the Voidmate.
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